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National Allied and Healthcare Professional Association

“Guided by the National Standards of the Ministry of Health & Family Welfare
and the ethical framework of the
National Commission for Allied and Healthcare Professions.”
Government of India.
(PRO Division)

New Delhi.
Dated: 14 Nov. 25

Subject: Mandatory Registration and Accreditation of Primary Health Care Centres (PHCC)
under the National Healthcare Quality and Accreditation Council (NHQAC)

Sir/Madam,

This is to inform the general public that various Primary Health Care Centres (PHCC)
operating across the country are providing essential services such as primary treatment, first
aid, disease-control, and initial stabilization during emergencies at the community level.

It has come to notice that there is an urgent need for uniform standards of quality,
safety, accountability, hygiene, and record-maintenance in the services rendered by these
centres, so that no risks, confusion, or treatment-related errors arise from the perspective of
public health and patient safety.

Therefore, for the information of all members, office-bearers, healthcare providers, and
stakeholders associated with primary healthcare services, the following public notification is
being issued—

Many PHCCs across the country are delivering basic healthcare services including first
aid, primary care, disease-control, and emergency stabilization. However, it has been observed
that there is a strong requirement for uniform national standards in areas such as service
quality, patient safety, hygiene protocols, treatment procedures, and record-keeping.

In view of the above circumstances, the National Allied and Healthcare Professional
Association (NAHPA) has resolved that every PHCC operating in the country must obtain
Registration and Accreditation as prescribed by the National Healthcare Quality and
Accreditation Council (NHQAC).

Key Benefits of Obtaining Accreditation
¢ Compliance with national quality standards
¢ Improved patient safety and service quality
¢ Enhanced hygiene and biomedical waste-management practices
¢ Regulation of treatment procedures and clinical protocols
e Standardization of medical titles, emblems, and identification documents

e Legal protection and increased institutional credibility



¢ Enhanced social and community trust
Documents to be Submitted for PHCC Accreditation

o Educational qualification and competency documents of the operator/healthcare
provider

e Details and photographs of the centre location

e List of medicines and equipment available

o Self-declaration regarding safety and hygiene standards

¢ Identity documents

e Council-prescribed Application Form (Form-A)
Special Appeal to All Members and Office-Bearers

The National Allied and Healthcare Professional Association (NAHPA) makes a special
appeal to all its members, State/District/Block office-bearers, coordinators, and field
representatives:

1. Provide active support in successfully implementing the National NHQAC
Registration & Accreditation Campaign across the country.

2. Motivate, encourage, and guide every PHCC in your region to obtain
Accreditation.

3. Participate actively in this initiative to strengthen public health safety, service
quality, and treatment accountability at the grassroots level.

'(ﬁ o

Yours sincerely,
National Allied and Healthcare Professional Association

(NAHPA)
Copy to: Forwarded for Necessary Action

1. All State Presidents, NAHPA — For
issuing directions and providing
guidance to all Primary Health Care
Centres (PHCC) operating within
their respective states for obtaining
NHQAC Accreditation.

2. All District Presidents / District
Coordinators, NAHPA — For
conducting the accreditation
campaign at the district level,
spreading information, and



establishing contact with local
PHCCs.

All Block Presidents / Tehsil In-
Charges, NAHPA — For compiling
the list of PHCCs operating within
each block and providing awareness
and assistance for accreditation.

All State and District-Level Office
Bearers — For playing an active role
in ensuring the successful
implementation of the accreditation
process as per the guidelines issued by
the Association.

National Office, NAHPA — For
record maintenance, documentation,
and coordination with relevant
ministries/councils as required.
Public Relations Cell (PR Cell),
NAHPA — For issuing campaign-
related circulars, notices, press
releases, social media outreach, and
public communication activities.

For publication on the official
website/portal of the organization.
For record and filing.
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